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Patient Participation Group Meeting 
Wednesday 7th January 2015 @ 1pm 

 
Minutes  
 
Apologies 

Apologies were received from Dr Gana  

Present 

David Pearson, (DP) Dennis Fryer (DF), David Cowan (DC), Elaine Ferguson (EF), Dr 
Shyamsundar (Dr Siva), Roger Pontefract (RP) and Janice Lloyd (JL) 

Introduction of Dr 
 
Introductions round the table took place so that Dr Siva knew who each person was. When 
group introductions were completed Dr Siva gave the group a brief background into her 
previous roles with GP practices in Liverpool.  
 
DP gave Dr a brief overview of Lincoln House Surgery, concluding that he had always been 
very happy with the care he had received from Dr Gana in the past and now that there were 
two GPs he expected the list size would steadily increase 
 
Minutes from the last meeting 

Were agreed as a true record 

DNA’S 
 
JL reported that in the last 6 months there were 236 DNA’s and in December 2014 there 
were 43. Patients were advised of the need to telephone the practice if they were unable to 
make their appointments and some of them do, others ring up later and apologise. JL said 
she would display a poster with the number of DNA’s on it in reception JL to raise this at the 
next practice Managers Meeting 
 
Friends and Family Test  
 
JL reported that the NHS Friends and Family Test was a contractual obligation and 
consisted of a short survey that had begun on 1st December 2014 and was to be  a 
continuous survey. The principle was that each time a patient visited the practice for a 
consultation they completed a brief questionnaire of their experience of that visit, there was 
no limit on the number of times they could complete the survey. The answers were then 
recorded and submitted to NHSE on a monthly basis who in turn published them on NHS 
Choices. 
 
Summary Care Record 
JL reported that this emergency care summary which will give healthcare staff a faster, 
easier access to essential information about you to help provide you with safe treatment 
when you need care in an emergency or when your GP practice is closed, or, when you are 
away from home in another part of England. 
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Any Other Business   

RP discussed with the group Jane Uglow’s visit and went on to say that any questions raised 
by the patient participation group that were connected to the CCG could be sent to her for 
further detail and comments. RP went on to explain that the CCG raises public awareness of 
the work they undertake such as  their 5 year plan at events such as the Big Chat,an event 
that was last held  in November last year were members of the public are invited to attend. 
 
The group went on to discuss, increased in-house services and  signposting of additional 
services that were available to patients and RP reported that a comprehensive directory of 
CVS services was in the process of being put together to aid GPs to enable them to inform 
patients of the availability of the services  
 

• Accident Emergency – RP discussed with the group at length issues that faced 
Southport and Ormskirk Hospital at present with it high profile news headlines. RP 
went on to say: 
1. Public Perception of when to use AED  
2. NHS 111 – huge role out which could cope with demand, many don’t know it still 

exists 
3. Bed blocking – social funding cut, tighter constrains on funding therefore many 

patients are unable to leave hospital until their social well fare is provided for   
 

• Trainee GP –JL reported that a final year trainee GP was working at the practice for 
the next couple of months prior to taking her finals. 
 

• Student Nurse  - JL also reported that there was a first year student nurse working at 
the practice until March, working alongside Carole to gain first-hand experience of life 
as a practice nurse  

 
Agree date for next meeting 

Wednesday 25 March 2015 @1pm  

 

 
 


